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CHAPTER 13

CLAI M5

13000. SCOPE

1. This chapter sets forth procedures and responsibilities for
processing cl ai ms against the Marine Corps for injuries or property
damage arising in the United States and its territories.

2. This chapter does not address clains arising in foreign countries
or clainms brought by mlitary personnel or Federal Government

enpl oyees. For detail ed gui dance on processing these clains, refer to
JAG NST 5890.1 or contact the command staff judge advocate (SJA).
Commands wi t hout an assigned SJA should refer to chapter 22 of this
Manual to determ ne the SJA responsible for providing this advice.

13001. RESPONSIBILITIES

1. Commanding officers are responsible for the expeditious processing
of all clainms received by their commands and for the expeditious
investigation of clains arising fromthe activities of their commuands.

2. SJAs are responsible for advising comands on processing clains
and the conduct of clainms investigations.

3. The Judge Advocate CGeneral of the Navy is responsible for

adj udi cating and paying all clainms nade agai nst Marine Corps comrands.
Wthin the United States, clains are adjudicated at one of three

regi onal Naval Legal Service Ofices (NLSGs) based on the geographic

| ocation of the incident giving rise to the claim Figure 13-1
depicts the geographic jurisdictions of the three NLSGs and provi des
their addresses and tel ephone nunbers.

13002. PROCEDURES

1. dainms against the Governnment are required to be filed on a
Standard Form 95 (SF-95). Conmands should provide this formto

i ndi vidual s who indicate a desire to file a claimor who submt a
cl ai m by sone ot her neans.

2. Upon receipt of an SF-95 arising fromthe activities of the
command receiving the claim the command shall

a. Stanp or mark the date and tinme of receipt and forward the

original SF-95 within 2 business days to the responsible NLSO |isted
in Figure 13-1;
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b. Send a letter to the claimnt advising that the SF-95 was
received and forwarded to the NLSO, with the NLSO s address and
t el ephone nunber; and

c. Conplete and forward an investigation of the claimvia the
chain of command to the responsi ble NLSO within 14 business days of
recei pt of the SF-95.

(1) Commands should contact their SJA for gui dance before
initiating the investigation and should delay conpl eting
i nvestigations only upon the advice of the SJA

(2) For additional guidance, procedures, and checklists for
conducting investigations of specific types of incidents, refer to the
JAG Manual . Investigations of routine incidents like traffic
accidents involving mnor property damage will usually only require
that the investigator obtain a copy of the police report, interview
the mlitary personnel and w tnesses involved, and nmake a
determ nati on whether the mlitary personnel were acting within the
scope of their official duties at the time of the incident.

3. If the claimarose fromthe activities of another Mrine Corps or
Navy conmand, the command receiving the SF-95 shall:

a. Stanp or mark the date and tinme of receipt and forward the
original SF-95 within 2 business days to the responsible NLSO |isted
in Figure 13-1;

b. Forward a copy of the SF-95 to the responsi ble command via the
chai n of command; and

c. Send a letter to the claimnt advising that the SF-95 was
recei ved and forwarded to the responsi ble NLSO and conmand with their
addresses and tel ephone nunbers.

i If the claimarose fromthe activities of another branch of the
armed forces, the command receiving the SF-95 shal l:

a. Forward the original SF-95 to the responsible conmand via the
chai n of command; and

b. Send a letter to the claimnt advising that the SF-95 was

forwarded to the responsible conmand with that command' s address and
t el ephone nunber.
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NAVAL LEGAL SERVI CE OFFI CE CLAI M5 JURI SDI CT1 ON
FOR UNI TED STATES AND TERRI TORI ES

Naval Legal Service Ofice, Md-Atlantic
Cl ai ns Depart nent
9620 Maryl and Ave, Suite 100
Nor f ol k, VA 23511-2989
Tel ephone:  (757) 444-1993/2251, DSN 564
Fax: (757) 444-1771

Connecticut, Del aware, Maine, Maryland, Massachusetts, New Hanpshire,
New Jersey, New York, North Carolina, Pennsylvania, Puerto Rico, Rhode

I sl and, South Carolina, Washington DC, West Virginia, Vernont,
Virginia, and Virgin I|slands.

Naval Legal Service Ofice, Central
Cl ai ns Depart nent
206 South Avenue, Suite B
Pensacol a, FL 32508-5100
Tel ephone: (904) 452-3736, DSN 922
Fax: (904) 452-4576

Al abama, Arkansas, Florida, Georgia, IlIlinois, Indiana, |owa,
Kent ucky, Louisiana, M chigan, M nnesota, M ssissippi, Mssouri,

Nebr aska, North Dakota, Ohio, South Dakota, Tennessee, Texas, and
W sconsi n.

Naval Legal Service Ofice, Southwest
Cl ai ns Depart nent
2585 Cal | agan Hi ghway
San Di ego, CA 92136-5090
Tel ephone: (619) 556-7261, DSN 526
Fax: (619) 556-7772

Al aska, Arizona, California, Colorado, Hawaii, |daho, Kansas, Montana,
Okl ahoma, Oregon, Nevada, New Mexico, Utah, Washington, and Wom ng.

Figure 13-1.--NLSO Clains Jurisdiction for U S. & Territories.
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