COMMERCIAL SOLICITATIONS ABOARD BASE

REFERENCES: (a) DoD Directive 1344.7 Personal Commercial Solicitation on




DoD Installations


                (b) SECNAVINST 1740.2D, Solicitation and the Conduct of 




Personal Commercial Affairs on DON Installations

RESOURCES:  U.S. Marine Corps legal assistance program and SJAs located aboard Marine Corps installations worldwide.

PURPOSE:  To inform commanders of the standards governing the conduct of personal commercial solicitations aboard DON installations.
EXAMPLES OF PRACTICES PROHIBITED BY REFERENCES (non-exhaustive list):

· Solicitation to a mass or captive audience.

· Contacting members who are in an “on duty” status.

· Soliciting without an appointment in housing areas, or door to door.

· Use of military identification cards to gain access to installations for solicitation purposes.

· Using rosters of DoD personnel.

· Offering unfair, improper, and deceptive inducements to purchase or trade.

· Using rebates to facilitate transactions or to eliminate competition.

· Using manipulative, deceptive, or fraudulent devices, schemes, or artifices, including misleading advertising and sales literature.

· Suggesting that the DoD sponsors or endorses any particular company or product.

· The sale of products by full-time DoD personnel to those who are junior in rank or grade.

· Using any portion of installation facilities, including quarters, as a showroom or store.

· Advertising address or telephone numbers of commercial sales activities conducted on the installation, except authorized activities conducted by members of military families residing in family housing. 

· Failure to meet state and Federal licensing and other regulatory requirements.

· Substantiated complaints or adverse reports regarding the quality of goods, services, and commodities and the manner in which they are offered.

· Personal misconduct by a company’s agent or representative while on the installation.

· The possession or any attempt to obtain supplies of allotment forms used by the Military Departments, or possession or use of facsimiles thereof.

CONCLUSION:   Installation commanders are responsible for the enforcement of these regulations, and have authority to ban agents who violate these standards.  However, commanders must be judicious in restricting access to their bases.   Command questions should be directed to the SJA.   
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