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Subj: RELEASE OF CASUALTY INFORMATION DURING OPERATIONS IN
IRAQ

Ref: (a) Department of Defense Instruction 1330.18,
Military Personnel Casualty Matters, Policies,
and Procedures

(b) Marine Corps Order 3040.4E, Marine Corps
Casualty Procedures Manual

(c) Title 5, U. S. Code

(d) Secretary of the Navy Instruction 5720.42F,
Department of the Navy Freedom of Information
(FO1A) Program

(e) JAGINST 5800.7C, Manual of the Judge Advocate
General

(f) Department of Defense Instruction 6055.7,
Accident Investigating, Reporting, and Record
Keeping

1. Purpose. To provide information and guidance on the release
of information regarding Marine Corps and DoD civilian
casualties sustained iIn operations in lraq.

2. Discussion.

a. In the event that Marine Corps or DoD civilian personnel
are injured, killed, or missing as a result of operations in
Irag, it is imperative that proper procedures are followed when
releasing information regarding the incident. References (@)
and (b) establish the procedures to follow when releasing such
information.

b. In the event that a Marine or DoD civilian i1s classified
in a casualty status, it is the responsibility of the casualty’s
command to notify those individuals/entities required to receive
notice by references (a) and (b). The general rules set forth
below apply to the release of casualty information regarding
Marines or DoD civilian personnel.

c. The next of kin (NOK) will be notified as promptly as
possible In the event of an injury to a family member. In the
event that a Marine or DoD civilian is declared deceased or
missing, a casualty assistance officer will be appointed to
advise and assist the NOK.
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d. The privacy of the NOK and surviving family members will
be protected and guarded to the greatest extent possible. No
information concerning the Marine or DoD civilian will be
released to individuals, agencies, the media, or the general
public until at least 24 hours after the appropriate NOK have
been notified by the Marine Corps.

e. The NOK is initially entitled to receive the information
contained In a Personnel Casualty Report found in chapter 3 of
reference (b). This information generally includes rank, name,
MOS, gender, social security number, marital status, home of
record, branch, casualty type, manner/cause/circumstances,
incident date/time, geographic location, and representative
point of contact telephone number.

d. After the NOK is notified regarding the casualty status
of a family member, commands may receive Immediate requests for
information regarding the casualty status from non-DoD
individuals, entities, or the media. All such immediate
requests for information should be forwarded to the command’s
Public Affairs representative for action.

e. In certain instances, commands may receive Freedom of
Information Act (FOIA) requests, pursuant to section 552 of
reference (c), regarding the casualty status of Marines or DoD
civilian personnel. Information requested under the FOIA must
be released unless it is exempt under one or more of the nine
exemptions of the act. The two exemptions that apply most often
to casualty status information are the national security
exemption and the personal privacy exemption. See sections
552(b) (1) and 552(b)(6), respectively, of reference (c).
Reference (d) provides guidance on the application of the FOIA
exemptions.

f. Under the FOIA, the use of the personal privacy
exemption may be warranted to protect the privacy
of the Marine or DoD civilian and their NOK and/or family
members. Examples of items of a personal nature that should not
be released as a matter of personal privacy, without proper
authorization, include the social security number, home or
quarters address, home telephone number and home email address,
home of record, ethnic origin, race, religion, citizenship, age
or date of birth, place of birth, marital status, dependent
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children, character of discharge, autopsy reports containing

detailed descriptions of the procedures and vivid descriptions,

and photographs or videotapes of human remains.

g- In determining what information must be disclosed under
the FOIA, a balancing test weighing the public interest iIn
disclosure against the potential invasion of personal privacy
should be conducted. [In applying the balancing test, the
privacy sensibilities of the Marine or DoD civilian and their
family members should be considered as a clear and present
factor that weighs against the public release of information.

h. Paragraphs 0220 and 0234 of reference (e) establish
procedures regarding the release of an investigation initiated
to obtain information surrounding the injury, death, or missing
in action status of Marine Corps personnel or DoD civilians.
Generally, no investigative report, evidence, or documents
complied by investigating officials may be released until the
report is final. |In the case of death iInvestigations, an
advanced copy of the investigation will be provided to the
decedent’s NOK after review of the investigation by the first
general officer in the decedent’s chain of command. The release
of the death investigation will be made unless i1t violates law,
would harm the unit’s mission, would interfere with an ongoing
criminal investigation, or good cause exists not to release the
investigation. In the event that the death was caused by a
friendly fire incident, as defined by enclosure (2) of reference
(), the investigation will not be released to any party until
authorized by the regional combatant commander. See enclosure
(4) of reference (Y).
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